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ABSTRACT

This research was conducted aiming to answer the question whether the E-
Office system implementation in the Faculty of Veterinary Medicine, Chiang Mai
University is effective or not. The study was done for 4 purposes: 1) to study the
users’ attitudes towards the satisfaction, importance, advantages, reliability of the E-
Office, the quantity and quality of IT equipments or tools and IT personnel; 2) to
study the users’ knowledge towards E-Office system usage; 3) to find out the
problems both in the system and personnel found in E-Office system implementation;
and 4) to find out the suggestions for a better E-Office system implementation at the
Faculty of Veterinary Medicine, Chiang Mai University (FVM-CMU).

The respondents in this study were 102 employees of FVM-CMU divided into
three groups: executives, lecturers, and supporting staffs, using a questionnaire and
related articles on Information Technology as sources of study. Data analysis
procedures were by mean of Descriptive Statistics.

The study revealed that the implementation of E-Office system in FVM-CMU

is less effective because of some respondents still have less positive attitude and
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insufficient knowledge E-Office system implementation. Some difficulties were
found regarding the system implementation including the inadequacy and insufficient
quality of IT equipments to support E-Office system at work and the inadequacy and
lack of efficiency of IT personnel to facilitate the system during work.

Most of the respondents were quite knowledgeable in dealing with the
incoming and outgoing works through the E-Office system. However, there were a
number of difficulties found from the study in terms of 1) excessive budget
consumption for printing document for later reading and 2) redundant time and
manpower utilization as personnel had to deal with double working procedures both
from paper and digital works.

The study found that the major problems that still existed in the E-Office
system implementation were 1) computer capability (low speed), 2) inaccessibility of
computer server, and 3) lack of cooperation in terms of E-Office system
implementation by some users in FVM-CMU.

The study proposed suggestions to improve the implementation of E-Office
system in FVM-CMU including 1) executives should clearly announce E-Office
system implementation policy at all workplace units 2) executives should provide a
stable and efficient Internet network server and establish an effective wireless LAN
system for sharing information among network, 3) executives should provide budgets
for purchasing computers and necessary computer devices to support E-Office work,
and 4) executives should provide an annual system maintenance program in order to

enhance the effective operation of hardware system.



