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ABSTRACT

Head injury in older persons is a significant problem that impacts themselves, their
families, community and society. The objective of this study was to analyze the situation of
caring for older persons with head injury in neurosurgery unit at Chiangrai Regional Hospital
based on the framework of The Quality of Care by Donabedian, which comprises 3 components:
structure, process, and outcome. Five groups of samples, 1) 1 head nurse, 2) 1 doctor, 3) 1
physiotherapist, 4) 5 nurses, and 5) 5 caregivers; totally 13 samples, were purposively selected.
The instruments used for collecting data were: 1) demographic data recording form, 2) individual
interview questions guideline, 3) caring practice questionnaire, and 4) caring observations
recording form. Data were analyzed using descriptive statistics and then the processed data were
categorized.

The results of the study in terms of structure were: 1) there was a policy of care for head
injury patients under the hospital standard of care, but no specific policy or standard of care for older
persons with head injuries, 2) there was improper ratio between health personnel and patients due to the
inadequate number of personnel and heavy work load, and there was no specific health care team

for caring of older persons with head injuries, 3)the health care team had been supported,



encouraged, and trained with technical knowledge, but it was not specific to caring of older
persons with head injury, 4) the medical materials, tools and equipments were insufficient, and
5) there was not a specific place for caring older persons with head injury due to the limited
number of beds and increasing number of patients. In terms of process, it was found that: 1) there
was a process of admission to Neurosurgery Unit for head injury patients, 2) health personnel
provided care based on the Unit Clinical Practice Guidelines for caring for patients with head
injury focusing on participation of caregivers, 3) there was incomplete and delayed information
provision for caregivers, 4) the discharge planning does not cover all steps of caring for older
persons, and 5) there was the cooperation with the community hospital for patients referring for
assistance. In terms of outcomes, it was found that: 1) the survival rate of the older persons with
head injury increased, although some complications occurred; 2) caregivers were satisfied with
their participation to assist the patients doing daily living activities and received information
regarding illness and patients care plan; 3) health personnel could not teach and give advice to
patients and caregivers due to inadequate number of personnel and heavy work load; and 4)
caregivers were not satisfied with communication behaviors of some health personnel.

The results of this study could serve as information to improve and develop the
quality system for caring of older persons with head injury in Neurosurgery Unit at Chiangrai

Regional Hospital in terms of structure, process, and outcome.



