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ABSTRACT

The objectives of this research were: 1) to study the effects of the policy on the
performance of the medical personnel and 2) to suggest ways to improve the policy.

A closed-ended questionnaire, containing opinion questions on the policy, was
used to collect quantitative data from 384 medical personnel in Chiang Mai province.
Data analysis involved statistics such as percentage, mean, ANOVA and Chi-square.

The findings were:

1. The policy had negative effects on the performance of the medical

personnel.

2. Gender, age, level of education, former educational institute, length of time

after graduation, duty, duration of work, position, income and workplace

affected the opinions.
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