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Abstract

The main purpose of this study was to compare patient’s
expectations with actual experiences on pain level and patient’s
expectations with actual experiences on nursing activities to relief
postoperative pain. Samples were 65 patients undergoing nephro-
lithotomy, pyelolithotomy, ureterolithotomy and nephrectomy admitted
in male surgical ward 2 and female surgical ward 2 at Maharaj

Nakorn Chiang Mai hospital. The research instruments consisted of



patients’ record form, patients’ pain level record form, Porniran
Udomthavornsuk’s pain color scale and interview form about nursing
activities to relief postoperative pain developed by the researcher.
The content validity was assessed by experts. The reliability was
obtained by means of Cronbach’s coefficient alpha. The reliability
of interview form about patient’s expectations on nursing activities
to relief postoperative pain was 0.94 and the actual experiences
was 0.90. Data were analyzed by using frequency, percentage, mean,
standard deviation and paired t-test.

The results of the study revealed that:

1. There was statistically significant difference between the
patient’s expectations with actual experiences on pain level at the
level of .001. The patient’s expectations on pain level were less than
the actual experiences.

2. There was statistically significant difference between the
patient’s expectations with actual experiences on nursing activities
to relief postoperative pain at the level of .001. The patient’s
expectations on nursing activities to relief postoperative pain were

more than the actual experiences.



