4 a -

YerTesIneniimu ABMANINIW BTN UNAAonT sy TTannununsiad

Fogjidun wumang  Jwan
HEUNATIAATNIID NG #1913 N1SUTHITNIS WU

=y 4 =y a0 A
AMSATINMITAOUINNINUE  F89ran N0 A3, Taen AMU1INANA U HIMUNTTUMS

ATIEAEATI9N50 8INSTH  WueInTal ATTUAS

919158 A3, DIWNS Anyvena UM

soernans1nsd daied el ASUNS

ABIEAEAII9158 A3, 8391 GAUTAIIH RTINS
UnAgee

AmnMMIneILIalanudAydrenunmnT LI nsmagunwdediuusns
S e y a ¢ A = ur
MsWeFmssanilifngUssasimed sedivguammsneuiavesuunundaonssy 199
= o W 1 1 y © o
WINAUATHIA IR SR IdIuNILIRADYAINTHEI LB $ 119U TuansHe g
o < 1 o Y o = ar o/ =
onnmsifenuliauyselvesianimSemsifaumanaivvosdsuusms anuitanelely
8
MuveInea danmsfadevosdsuuinmslulsmenna  SarmisvndunSenndes
Yo = < Yar o ' N =
VRIFTVUIMS  Anueanelavesgsuusmsaemsaonveuimiifineiuia anuftanela
3ar = 1 as a =1 =3 o o 3 Ay ¥
YOI UUIMIReMsTamsiuaNuALiie  anuiawelsvesdiuuSnsdenswerviadild
ar 4 = = = = A 1
fy funTesdlodsfiugunmmsnennavesine qanindnauazane (2543) a8
ds(} A o g & & o ’ 9f A o
MIMmANUasIItBunzaNUweluNdY  Tamaiesdedindrrldniunismanude iy
! @ =y s i ' o ]
noumaih lswsadeyn  fifoswsandeyasenheduil 15 woumaude 15 nsnginy

! o’ g Y o ar o
2545 1y 6 wodihsawyununfaonssy DRTACITERRE ASuuSmsuazenmI e

o 9 =

or o a =
ﬂ'ﬁWEﬂiﬂﬁTﬂﬂﬂ'l'i@ﬂllkl‘l.lﬂﬁ?}‘]}ﬂ'lll ITEUMBULATNITEHUNR uwagaﬂﬁ’mamswﬁ
k'

Taoldadanssaun aundes drudeunumasgin msusnussnuitasdovas



<5 7 b o o e [ <l B
Hanelslunuvesynminswoineg luszavinas lasumsdivilye Taedinzuuumionii
< y o a A = a o o
Hanelaluamiesaz 635  daninidawelussvumusnilaaiefiniovas 0.8 onsIms
ar st A A = 9 Ao = ' 4 = ar
niann wady dudunseanifesiosas 0.8 Tuvmghoasimanaanu luauyselvesinds
2 = - = 3o = et ' o o
niomsiiaukanaifadosaz 1.4 anudelevesdivuImsiivomsasuegluszaui
Yo ar ] a =2 3 ar = e qs ar o
A lasumsdfuilye  uaszduarudawelvesdiuuimsniidomsiamsduanuiuilie
Qs =5 o s = F = Y os ] o 9}
uazszduauiiews lavesdiuuimsaantswenuiah Wivegluszdune 14
Sw ' o o3 & vy A A o ' @ w
Han1333eRena e sel lUdudeyadiinsdunefiosi I gnswaiun Uy

-4

1 ] : N Q 9 = as o {
Ugagmmmmswenuinogaailissowmunfasns sy Iiianadusmsneuaiaiu



Thesis Title Nursing Care Quality of Surgical Division

Nakormping Hospital

Author Miss Ked Panya

MLN.S. Nursing Administration

Examining Committee Assoc. Prof. Dr. Wipada  Kunaviktikul Chairman
Asst, Prof. Orapun Pumarpom Member
Lect. Dr. Ouyporn Tenmukayakul Member
Assoc. Prof. Wilawan Senaratana Member
Asst. Prof. Dr. Achara Sukonthasarn Member

Abstract

Quality of nursing care is very important for quality of health service for clients.
This descriptive research was designed to evaluate quality of nursing care of the surgical
division of Nakornping Hospital regarding nursing staff ratio, nursing hours per patient day,
skin integrity, nurse satisfaction, falls, urinary tract infection, and patient satisfaction with
teaching, pain management, and general nursing care by using the instrument of Kunaviktikul
et al. (2000). Content validity and reliabilities of this instrument were conducted. The
reliabilities were assured before collecting data. The period of study was from May 15, to
July 15, 2002 at six surgical units. Data were collected from providers, clients, and nursing
documents by questionnaires, interviews and observation. Data were analyzed using mean,
standard deviation, frequency and percentage.

The results of the study were as follows:

The ratio between registered nurses and other nursing personnel was 1 : 1.

Nursing hours per patient day was 2.8 hours. Regarding nurse satisfaction, it was at the

)



need of improvement level with 63.5%. The urinary tract infection rate occurred at 0.8 %,
and the rate of falls was 0.8 % while the occurrence of pressure ulcers was 1.4 %. Patient
satisfaction score with education was at the need of improvement level while the patient
satisfaction score with pain management and patient satisfaction score with overall nursing
care were af a moderate level.

These findings could be used as a database in order to continuously develop

nursing care in the surgical division for better nursing outcomes.



