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ABSTRACT

Evaluation of infection control management in health persomnel by using quality
indicators is necessary and important since health personnel are at high risk acquire infection.
This developmental research aimed to formulate quality indicators on prevention and control for
health personnel related infection. Data were collected during March to August 2003. The study
was divided into four stages. The first stage was a review literature and current situation analysis
of quality indicator with 580 infection control nurses in all level hospital. The second stage was
the development of quality indicators of prevention and control of health personnel related
infection. The content validity index of the set of quality indicators was confirmed by two
physicians, two infection control nurses, one nurse educator and the feliability value was .89,
The third stage, feasibility and applicability of quality indicators, the quality indicators was tested
with 199 infection control nurses. The fourth stage was the forum for the quality indicators
refinement by the 38 experts and infection control nurses. Data were analysed using descriptive
statistics.

The findings revealed that quality indicators of structure included policy, working
system managment, equipment and environmental management, and budget allocation. The

quality indicators related to process were available practical manual of infection control, activity

2



performance, health care management, pre-employment check up, annual health check up,
vaccination for high risk groups, used of equipment and environment management and budget
allocation. The quality indicators related to outcome involved satifaction of health personnel,
knowledge of health personnel, occupational infection, and post-exposure counselling and
treatment including welfare in case of severity of infection.

This study, hence, indicate the quality indicator should be applied for both quality
assessment and a guideline for prevention and control among health personnel. Also, the
confirmation of efficiency for quality indicator is recommended, leading to a quality

improvement.



