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Abstract

Nursing care quality is a level of excellence in nursing care. Evaluattion can be done
by using nursing care quality indicators. This descriptive study aims to evaluate quality of
nursing care in terms of the ratio of registered nurses to others nursing personel, total nursing care
hoursper patient day, skin integrety, job satisfaction of nursing personel, nosocomial infection of
urinary tract system, falls, satisfaction of patients to the teaching of personel, satisfaction of
patients to pain management, and satisfaction of patients receiving nursing care. The instrument
used was developed by Kunaviktikul et al, (2000). The study areas are 6 general medical wards
of Maharaj Nakorn Chiang Mai. Data are collected between May 15, to July 15, 2002. from 152
health providers, 593 patients, and 162 nursing documents. The methods of collecting data were
questionnaire, interview, and observation. Statistics use for data analysis were frequency,

percentage, and ratio.



The results of the study were as follows:

The ratio between registered nurse and other nursing personnel was 1:1and nursing
hours worked per patient day was 4.0 hours. Ninety eight percent of nursing care and recording
the process of caring patients who have potential to skin integrety. Job satisfaction of nursing
personel, was at a need for improvement level. Nosocomail infection of urinary tract system rate
was 1.19%, and the rate of fall was 1.44%. Satisfaction of patients to the teaching of nursing
personel, 81.5% was in a good level. Satisfaction of patients to pain management was 79.7%, the
score was at a moderate level. Satisfaction of patients to received nursing care was at a good
level.

Findings of this study can use as databases for nursing service department of Maharaj

Nakorn Chiang Mai to the development of nursing care quality.



